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8:00am Networking breakfast, welcome remarks, and land acknowledgement 
Mark Casselman, CEO, Digital Health Canada  

9:00am Blessing
Sulksun Shane Pointe, Knowledge Keeper, Squamish First Nation

9:10am BC digital health strategy overview
Shannon Malovec, Executive Vice President, Provincial Digital Health and 
Information Services, Provincial Health Services Authority (PHSA)
Jeff Aitken, A/Assistant Deputy Minister, Health Sector IM/IT Division

10:05am Indigenous health and patient engagement panel 
Dr. Terri Aldred, Medical Director, Virtual Pathways, First Nations Health 
Authority
Steve McKinnon, Patient Partner, Remote Patient Monitoring, Island Health
Manda Ann Roddick, Patient Partner, Patient Voices Network
Lisa Saffarek, Director, Virtual Care Services, Island Health 
Niño Samson, Product Manager, Digital Health Strategic Initiatives, BC Ministry 
of Health
Micheline Wiebe, Chief Virtual Health Officer, PHSA
Moderator: Pam Smith, A/Executive Director, Digital Health Strategic Initiatives, 
BC Ministry of Health 

10:50am Networking break

11:20am Innovating to support your digital health transformation strategy
Sponsor Symposium hosted by AWS/Amazon Business
Erin O’Halloran, Healthcare Lead, Western Canada, Amazon Web Services (AWS)
Matt Busbridge, Head of Commercial Sector & Healthcare, Amazon Business

11:20am Better Health Care, Stronger Futures - BC’s Health Human Resources 
Strategy 
Sponsor Symposium hosted by ServiceNow
Cameron Brine, Vice President, Employee Experience, Fraser Health Authority
Katharine Casey, Executive Director, Workforce Strategies, PHSA
Derek Lucas, Director, Business Systems, PHSA
Moderator: Drew Koerner, Chief Technology Officer, Healthcare, ServiceNow

12:05pm Networking lunch

1:20pm Provider experience and connected health systems panel 
Dr. Sari Cooper, Physician
Dawn Lake, Director, Digital Health, Doctors of BC
Ted Patterson, Assistant Deputy Minister, Primary Care, BC Ministry of Health
Moderator: Zachy Olorunojowon, Executive Director, Health Sector IM/IT, Digital 
Health Strategic Initiatives, BC Ministry of Health

2:15pm Keynote: Digital health and clinical leaders 
Dr. Penny Ballem, Senior Health Advisor to the Premier of BC, Board Chair, 
Vancouver Coastal Health

2:45pm Networking break

3:10pm Implementation panel 
Terri Baker, RN, MSN, Clinical Information Officer, Fraser Health Authority
Sophia Buvyer, Director, Enterprise Architecture & Strategy, IMIT & Biomed, 
Northern Health
Robin Carriere, Chief Project Officer, Advance Program, Fraser Health Authority
Rosa Hart, Regional Director Clinical Informatics, Acute, & Ambulatory, 
Vancouver Coastal Health Authority
Sally Turner, Chief Transformation Officer, CST Project, PHSA 
Moderator: Gregor McWalter, Chief Information Officer, Fraser Health Authority 
Introduction by Karen Hay, Digital Transformation Lead for Health Industry,  
Go-To-Market Strategist, SalesForce Public Sector 

3:55pm Closing remarks 
Mark Casselman, CEO, Digital Health Canada

AHEAD OF THE CURVE
DIGITAL HEALTH CANADA

VANCOUVER CONFERENCE

TITLE SPONSOR

CONFERENCE SPONSORS

SYMPOSIA HOSTS

2023 BC Schedule Sign 24x36.indd   12023 BC Schedule Sign 24x36.indd   1 2023-02-02   2:07 PM2023-02-02   2:07 PM


