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When does my fully funded Microsoft 
certification exam expire?

You must schedule and take the certification exam 
within 90 days from the event date.

Do I receive more than one fully funded 
exam if I attend the same Microsoft Virtual 
Training Day more than once?

No, you are only offered one fully funded 
certification exam per exam-eligible Microsoft 
Virtual Training Day.

Am I eligible for the fully funded certification 
exam if I’m a public sector employee?

Yes, public sector employees are eligible to receive 
a fully funded certification exam after attending 
an exam-eligible Microsoft Virtual Training Day.

Do I have to attend every session in the 
event before receiving a fully funded 
certification exam? 

Yes, you must attend every session and complete the 
Microsoft Virtual Training Day before you are eligible 
for a fully funded certification exam.

How can I reschedule the certification exam? 

You can reschedule or cancel your exam 
appointment up to 24 hours before the scheduled 
start time. Reschedule or cancel at the Microsoft 
Certification Dashboard.

What are the terms and conditions 
for the fully funded certification exam 
I receive after attending an exam-eligible 
Microsoft Virtual Training Day?

If a registered learner fails to attend (or fails 
to cancel or reschedule more than 24 hours before 
the scheduled start time) multiple scheduled exams, 
they are considered a no-show and our third-party 
partner(s) will require them to pay a deposit prior 
to registering for any subsequent exam. For each 
subsequent exam taken at the scheduled time, 
the applicable deposit will be refunded by our 
third-party partner(s) in accordance with their 
terms and conditions.

To learn more about the standard terms and 
conditions for Microsoft certification exams, 
refer to Certification Exam Policies.
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