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Welcome to the 2021 CHIEF Executive Forum Fall Symposium.

As CHIEF Executive Forum members and leaders in Canadian health care, you have reinforced the critical need and importance of 
executive knowledge sharing and working together across jurisdictions to advance and influence the future of health in a digital world.

The following three sessions—Rapid Fire Presentations and Social Hour on Thursday and Friday afternoon’s presentation by Dr. Helen 
Bevan—will provide an opportunity for all to recharge, restore, and reconnect.

Take this time to strengthen your key relationships and help the Canadian healthcare ecosystem take another step toward transformation 
through knowledge sharing and vital conversation among leaders.

 

Mark Casselman
Digital Health Canada



An influential Digital Health Canada member group, CHIEF 
Executive Forum is an interactive, trusted environment for 
senior professionals and leaders in digital health and healthcare. 
CHIEF Executive Forum members collaborate, exchange best 
practices, address professional development needs, and offer 
their expertise in setting the agenda for the effective use of 
information and technology to improve health and healthcare 
in Canada. CHIEF Executive Forum private and public sector 
members are shown here. 

Visit chief.digitalhealthcanada.com for more information.



Healthcare AI for the Real World: Practical, Real-world AI Use Cases
Moderated by Alisa Simon, Executive Vice President, Chief Youth and Innovation Officer, Kids Help Phone

OPTION ONE 

Goal Setting with a  
Gold Medalist 
Canadian Paralympic gold medalist Benoit Huot 
will explore tools that help in adapting to a new 
reality. Benoit will share techniques for building 
short-, mid-, and long-term goals, with tips to help 
with achievement. Questions are encouraged 
during this interactive and engaging session.

OPTION TWO  

Living Culture with Mohawk 
Interpretation 
Embark on an interactive journey to the Mohawk 
sovereign territory of Akwesasne with Lorna and 
Mikayla, cultural educators at Native North American 
Traveling College. Learn Mohawk phrases and music 
and get a glimpse of life in the Longhouse from an 
extensive collection of artifacts.

It Takes Two to Tango: Open-
Source AI Model for COVID-19 
CT Diagnostics and Prognosis
Dr. William Parker, Radiologist; 
Introduction: Elizabeth Keller, AWS

CANtWAIT: Automated 
Triaging of MRI Referrals
Kyle Eckhard,Vancouver Coastal 
Health

Predicting Hospital Length of 
Stay (LOS) at Admission
Aaron Fattori, Deloitte Canada  
Sam Tisi, Deloitte Canada

Use of Virtual Assistant and 
Automation to Enable Greater 
Capacity and Access during the 
Pandemic
Jimmy Yang, Accenture;  
Karen Hay, Ontario Ministry of Health

AI for Medical Coding at a 
Pediatric Inpatient Hospital
Nicola Sahar, Semantic Health;  
Dr. Karim Jessa, SickKids and 
Sandro Serino, SickKids

Lessons for Leaders - Building a Pathway into the Future
Dr. Helen Bevan, Chief Transformation Officer, Horizons NHS

Dr. Helen Bevan is acknowledged globally for her expertise and energy for large-scale change in health and care. During her 25 years 
as a change leader in the English National Health Service, Helen has been at the forefront of many NHS improvement initiatives that 
have made a difference for thousands of patients and for the staff who care for them. Helen currently leads the Horizons team, 
which is a source of ideas and knowledge to enable the spread of improvements at scale. The team uses a variety of different tools 
and approaches including social movement thinking, community organizing, improvement science, accelerated design and digital 
connectivity. It champions the role of emerging leaders, students and trainees at the forefront of radical change.

THURSDAY
NOVEMBER 18  
3-4:30-PM ET

THURSDAY
NOVEMBER 18  

4:40-5:30-PM ET

FRIDAY
NOVEMBER 19  
1-2:30-PM ET



Dr. William Parker is a Royal 
College certified Radiologist, 
who previously completed  a 
residency at UBC and is currently 
completing his clinical fellowship 
in advanced cardiovascular 
imaging at Stanford University. 
Dr. Parker has dedicated his 
work to discovering advanced 
healthcare infrastructure tools 
and diagnostic AI, with a special 
focus on de-identification of 
medical records data for research 
and technology development.

Elizabeth Keller is a leading 
executive, strategist and 
integrator in Canadian digital 
health and a recognized health 
expert internationally. As the 
National Business Development 
Lead for Amazon Web 
Services (AWS) in Public Sector 
(Healthcare), Elizabeth works with 
government and public sector 
clients to transform their citizens’ 
healthcare experiences. 

Kyle Eckhardt has been the 
Director of Special Projects with 
the Lower Mainland Medical 
Imaging Program since 2019.  
Prior to joining LMMI, Kyle worked 
in Biomedical Engineering with 
Vancouver Coastal Health and 
the Winnipeg Regional Health 
Authority and oversaw portfolios 
that include equipment planning, 
procurement and installation, 
instrument repair, incident 
investigation and information 
technology standards. 

Alisa Simon brings more than 20 years of leadership experience in healthcare access and support services 
to her role as Senior Vice President, Innovation and Chief Youth Officer at Kids Help Phone. As a champion of 
innovation, Alisa is integral to the organization’s development of virtual health solutions for youth. Alisa drives 
improvements in service and support that respond to evolving technologies and the changing needs of young 
people. Prior to joining Kids Help Phone, Alisa served as Health Policy Director at Public Citizens for Children and 
Youth where she managed two helplines assisting children and families. She was also the Health Care Director 
at Citizens for Consumer Justice and Acting Director of Policy and Communications with the Association of 
Ontario Midwives. Alisa holds a Master of Public Health degree from the University of North Carolina.

Aaron Fattori has led the 
execution of analytics solutions 
for various industry verticals such 
as Healthcare, Banking, Insurance, 
Public Services and Mining. Aaron’s 
specialty is unlocking the value 
of data assets to realize business 
benefits and translating complex 
ideas and concepts across different 
audiences. 

Sam Tisi’s work centers on designing 
and developing AI and ML solutions 
for many industries, including 
Healthcare, Retail, and Finance. His 
main focus is in extracting the key 
insights out of the noise of data, as 
well as developing best practices 
around model productionization 
and monitoring. 



Dr. Nicola Sahar is the co-founder 
and chief executive officer (CEO) at 
Semantic Health. He leads a team 
of experienced medical coders, 
engineers, and machine learning 
researchers in transforming 
medical coding and auditing 
with machine learning. Before 
starting Semantic Health, Nicola 
was a clinical natural language 
processing (NLP) researcher at 
the University of Toronto and a 
consultant at Bain & Company in 
their health care practice. He is 
passionate about making health 
data more actionable so that 
providers can improve the quality 
and cost of health care.

Dr. Karim Jessa trained in 
Emergency Medicine at McGill 
University and then practiced 
for a number of years in the 
Middle East. In Saudi Arabia, he 
was involved in the creation of 
the Saudi Board of Emergency 
Medicine and developed his 
passion for informatics during 
an EMR implementation at his 
hospital. After returning to 
Canada, he continued to practice 
Emergency Medicine at SickKids 
and North York General Hospital; 
he is the Chief Medical Information 
Officer at SickKids. His interest lies 
in clinical decision support tools as 
a key component of patient safety 
and provider efficiency. He recently 
co-led the implementation of Epic 
systems EMR at SickKids and is 
now actively engaged in leveraging 
the EMR for ongoing safety, quality 
and informatics work. Key strategic 
supporting initiatives include AI 
and precision child health. 

Sandro Serino is a healthcare 
executive with over ten years 
experience in government, 
advocacy, strategy, clinical research 
and academia. A significant 
part of his career has focused 
on the areas of funding reform, 
performance management and 
health informatics. He has a 
master’s in health administration 
from the University of Toronto, 
is a CHE and PMP. He also serves 
on the Board of the GTA Chapter 
of CCHL and is a professor in the 
George Brown Health Information 
Management (HIM) program.

Jimmy Yang is a senior leader in the 
health care and life sciences sector, 
bringing with him a depth of experience 
in strategic planning, program design, 
and new business and partnership 
development.  He leads Accenture’s 
Canadian Health Practice and works 
with leaders across public and private 
sector health care as they evolve to 
focus on better care, outcomes, access, 
and efficiency enabled by technology. 
He has worked in health care and 
pharmaceuticals for over fifteen years 
and has a sound understanding of key 
public and private sector levers and 
trends in the health care sector. 

Karen Hay is based in Toronto, where 
she is the Director of Public Health I&IT 
Solutions at the Ontario Ministries of 
Health & Long-Term Care, supporting 
provincial digital health assets including 
immunization and drug repositories. Her 
experiences as a newly minted infectious 
disease epidemiologist responding to 
the 2003 SARS outbreak led her down 
the path of building technology solutions 
to support public health practice. She is a 
self-professed data nerd and passionate 
advocate for technology innovation and 
terminology standards in public health. 


