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Driving the Future of Digital Health

Monday, Oct 19 01:00 PM - 01:10 PM
Welcome and Opening Remarks

Monday, Oct 19 01:10 PM - 02:00 PM
Hospital of the future — @ digital home? (and then Corona came along......)

International Keynote

Hans Schoo
Member of the Board, Rijnstate Hospital, Netherlands

Rijnstate is a large teaching and top clinical hospital that provides cure in the eastern part of the Netherlands to a
population of 500,000 people. In my presentation | will take you (briefly) on our journey to translate our starting
direction for the hospital of the future into a digital strategy. What goals have we set? What do we see as risks and
what lessons have we learned so far? And then Corona came along&hellip;&hellip; How did the Netherlands cope with
COVID-19 &ndash; and especially in my hospital. What have | seen accelerating the digital agenda in my hospital.
(dashboard, ...

Monday, Oct 19 02:00 PM - 02:30 PM
Virtual Exhibits and Networking

Use this time to connect virtually with your industry peers, make new connections, meet with vendors in the virtual
tradeshow and participate in community discussions.

Monday, Oct 19 02:30 PM - 03:15 PM
Improving the post-operative patient experience using a new model of virtual
care

Concurrent #1

Michael McGillion
Associate Professor, School of Nursing and Assistant Dean, Research, School of Nursing, McMaster University

PJ Devereaux
Professor, McMaster University

Sonny Kohli
Internal Med/Critical Care; Assistant Professor (adj.), Oakville Hospital; McMaster University

A team of researchers and health-care providers at McMaster University and Hamilton Health Sciences (HHS) has
launched a major Canadian study to remotely manage patients after surgery. Their joint research centre, Population
Health Research Institute (PHRI), is testing virtual care and remote monitoring technology.



Monday, Oct 19 02:30 PM - 03:15 PM
First Nations Virtual Care

Concurrent #2

Gabrielle Serafini
Co-founder and CEO, WelTel Incorporated

Kate Jongbloed Jongbloed
School of Population and Public Health, University of British Columbia, PhD

Nancy Gabor
Virtual Care Specialist, Mustimuhw Information Solutions Inc.

Richard Lester
Infectious Disease Specialist, University of British Columbia

Canada's First Nations peoples are rooted in resilience.&nbsp;&nbsp;&nbsp;Infrastructure disparity in rural and remote
First Nations communities and household affordability issues have resulted in inequitable access to health services,
leaving many Indigenous communities on the wrong side of a significant digital divide.&nbsp;Despite this reality, First
Nations continue to demonstrate coordinated, efficient leadership&nbsp;managing healthcare in their
communities,&nbsp;in particular when faced with critical health challenges such as COVID-19. In fact, as of September
25th, on reserve COVID infection rates are reported to be four times lower than in the rest of Canada. &nbsp;
Mustimuhw Information Solutions, Canada's only Indigenous, community-based, electronic medical records ...

Monday, Oct 19 03:15 PM - 03:55 PM
How COVID-19 has Fast-tracked the use of Virtual Care Channels

Fireside Chat

Barry Burk

EVP Virtual Care Programs, Canada Health Infoway

Sarah Hutchison
CEOQ, OntarioMD

Moderated by: Saurabh Popat, Manager, Stakeholder Relations (Ontario), Abbott Diabetes CareVirtual care has arrived.
&nbsp;Now what? &nbsp;What does this mean for the future of healthcare delivery in Canada?

Monday, Oct 19 04:00 PM - 04:30 PM
Virtual LinkUps

Connect with attendees for some face-to-face virtual discussion and casual networking.



Tuesday, Oct 20 01:00 PM - 02:00 PM
Opening Remarks and Digital Transformation
CIO Panel Discussion

Mari Teitelbaum
VP Strategy, Quality and Family Partnership & Chief Innovation Officer, CHEO

Penny Rae
Chief Information Officer, Alberta Health Services

Sarah Muttit
Joint VP and CIO, Sick Kids and UHN

Shafique Shamiji
Executive Vice President and CIO, The Ottawa Hospital

Moderated by: Gavin Tong, Vice President, Canada East, Gevity Consulting Inc.

Tuesday, Oct 20 02:00 PM - 02:30 PM
Virtual Exhibits and Networking

Use this time to connect virtually with your industry peers, make new connections, meet with vendors in the virtual
tradeshow and participate in community discussions.

Tuesday, Oct 20 02:30 PM - 03:00 PM
Transforming patient technology to improve their hospital experience
Sponsor Symposium

Paul Hemburrow
Chief Customer Officer and EVP, Sales & Marketing, Healthhub

Peter Varga
VP Patient Services & CNE, Headwaters Health

Sam Fielding
CIO, Southlake Regional Health Centre

Join the leaders from Southlake Regional Health Centre, Headwaters Health Care Centre, and HealthHub Patient
Engagement Solutions to discuss the emerging digital health technology trends at the point-of-care in Ontario
hospitals. The group will discuss barriers, approaches to adoption, and priorities for a path forward, allowing patients
to be more engaged in their healthcare journey at the bedside and in the hospital.



Tuesday, Oct 20 02:30 PM - 03:00 PM

How The Jewish General Hospital is Leveraging Mixed Reality to Address
COVID19 Challenges

Sponsor Symposium

Lawrence Rudski
Chief of Cardiology & Chief Medical Information Officer, The Jewish General Hospital

Peter Jones
Healthcare Industry Lead, Microsoft

How are holograms revolutionizing the clinician and patient experiences for both Canadian and global healthcare
providers today?&nbsp; Join Microsoft as we share case studies in how Microsoft Cloud for Healthcare, HoloLens and
mixed reality solutions are coming together to tackle complex problems in medical training, surgery and the unique
challenges presented by COVID-19.&nbsp; We&rsquo;ll also hear from Dr. Lawrence Rudski, Chief of Cardiology and
Chief Medical Information Officer at The Jewish General Hospital, as we learn about his early experiences with the
HoloLens in tackling challenges in COVID-19 and his future visions for mixed reality in Canadian Healthcare.

Tuesday, Oct 20 03:00 PM - 03:45 PM
The Future of Healthcare

Concurrent #3

Neil McFarlane
Sr. Solutions Architect, AWS

Blockchain, Machine Learning, 5G, Digital Therapeutics, Personalized Medicine... there are a lot of buzzwords floating
around healthcare IT.&nbsp; In this session AWS Solutions Architect Neil McFarlane walks through what these mean in
practical terms, and provides recommendations on how to Think Big and Start Small. Moderated by: Kyle Schilke,
Amazon Web Services Canada

Tuesday, Oct 20 03:00 PM - 03:45 PM
The Real Impact of Tech Innovation on Healthcare

Concurrent #4

Puneet Seth
President/Chief Medical Officer, InputHealth

Riya Mehta
CEO & Co-Founder, Futureshot Factory

Sime Pavlovic
Sector Vice President, Ontario Public Sector, Healthcare, Transportation & Regulatory, CGI

Join us for an exciting discussion with three very different perspectives on the impact of innovation on healthcare and
healthcare delivery. &nbsp;Where does innovation come from? What role can&nbsp;non-traditional organizations play
in the health system? What have the impacts of COVID-19 been from a service delivery perspective? &nbsp;Come
ready to join the conversation and pose your questions.Moderator: Jennifer Moles, Program Manager, FP&amp;A, OCE

Tuesday, Oct 20 03:45 PM - 04:20 PM
Embracing Disruption to Drive Transformational Success in Healthcare?

Closing Keynote

Drew Koerner
Principal Executive Consultant, Healthcare, ServiceNow
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