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Welcome to the CHIEF Fall Symposium 2018.
As an industry leader and member of CHIEF: Canada’s Health Informatics Executive
Forum, you will find the next two days offer unique opportunities to network with
your peers in the Canadian digital health community; to contribute to the ongoing
conversation about digital health in Canada; and to collaborate as we work to solve
complex healthcare issues together as a group.
I look forward to speaking with each of you about how CHIEF members can continue
to offer their expertise in setting the agenda for the effective use of information
management to improve health and healthcare in Canada.

Mark Casselman
Digital Health Canada
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FRIDAY, OCTOBER 19
8am Registration and Breakfast
9am Welcome and Setting the Stage
Mark Casselman, CEO, Digital Health Canada
9:15am KEYNOTE Report from Canada’s Economic Strategy Tables:
The Innovation and Competitiveness Imperative (Health and
Biosciences)
CHIEFs will hear highlights from the report and discuss ways
to position Canada as a global leader in health/bio-sciences
innovation. Key topics include driving long-term sustainable
growth, collaboration of health/bio-sciences/tech companies
and partners, and a summary of report priority themes
and recommendations. As implementers and producers
of
Huda Idrees
digital health solutions and disruptive technologies such as
artificial intelligence and big data analytics, CHIEFs will identify
opportunities to collaborate and contribute to the development
of a national digital health strategy.

Huda Idrees

Jennifer Sheils

Mark Casselman

Huda Idrees; Founder and CEO, Dot Health;
Member, Health/Bio-sciences Economic Strategy Table
10:15am Networking Lounge and Refreshments
10:45am PANEL Enterprise Innovation
Health delivery organizations face challenges as they drive
forward with digital transformation of the traditional enterprise
model and integration of entrepreneurial care delivery models
and clinical innovations. Panel members share experiences and
insights about their organizational journey, partnerships and
collaborations, and enterprise approach to innovation to solve
complex health care challenges now and in the future.
Jennifer Sheils, CIO, Horizon Health Network; Sandra Ketchen, SVP
Operations, SE Health; Ted Scott, VP, Research & Chief Innovation
Officer, Hamilton Health Sciences Centre

Sandra Ketchen

Ted Scott

11:45am CHIEF Member Announcements and Updates
12pm Networking Lunch
1pm PANEL Population Health and Precision Medicine: Leveraging
Data to Improve Health Delivery
CHIEFs are faced with challenges to address the exponential
growth in health data and to utilize these data assets effectively
to improve care delivery, outcomes, and system planning and
evaluation. Access to large data sets, predictive modelling,
strategic analytics, and shifts in delivery of care are enabling
improvements in population health and precision medicine.
Our panel shares their experiences with population health and
precision medicine: program delivery, organizational preparation
and key assets, and defining emerging skills for professionals.
Shiran Isaacksz, Sr Director, Regional and Provincial Portfolio,
University Health Network; Mark Boudreau, VP Strategy and
Business Development, Orion Health; Jason Garay, VP, Analytics and
Informatics, Cancer Care Ontario
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Mark Boudreau

Shiran Isaacksz

Jason Garay

FRIDAY, OCTOBER 19
1:45pm PANEL Provincial & National Initiatives: Unique Contexts, Shared
Vision, Common Challenges
This panel highlights digital health initiatives and discusses
lessons learned from work across Canada. CHIEFs will engage
in facilitated discussion to add to the panel conversation and
specific examples. While there are unique contextual elements
that frame digital health initiatives in each jurisdiction in Canada,
the vision and approach to common challenges is often very
similar. Discussion will identify challenges and opportunities for
national collaboration related to common standards in areas
such as service delivery, identity management, and more.
Tim Murphy, Vice President, Provincial Platforms & SPOR, Alberta
Innovates; Michael Hillmer, Executive Director - Information
Management, Data, and Analytics at Ontario Ministry of Health and
Long-Term Care; Eric Sutherland, Executive Director, Data Governance
Strategy, Canadian Institute for Health Information

Tim Murphy

Eric Sutherland

Michael Hillmer

2:30pm Networking Lounge and Refreshments
3pm ROUNDTABLE WORKING GROUPS
CHIEFs will join facilitated working groups to address challenges
and opportunities for national collaboration related to identity
management, service delivery, common standards.
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3:45pm FACILITATED DISCUSSION
Discussion to share and present back working group solutions
and opportunities for national collaboration related to identity
management, service delivery, common standards.
Facilitator: Eric Sutherland, Executive Director, Data Governance
Strategy, Canadian Institute for Health Information
4:30pm Close and Set the Stage for Dinner/Tomorrow
Mark Casselman, CEO, Digital Health Canada
Earl’s Kitchen and Bar

5-7:30pm Networking Dinner
Earl’s Kitchen and Bar, 150 King Street West

Putting Actionable
Information into the
Hands of Clinicians
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Introducing Digital Health Canada CASE STUDIES
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The Challenge

QUICK FACTS
 Screening and early
detection are crucial to
improved outcomes for
cancer patients
 Clinicians currently spend 10
minutes or more per patient
identifying follow-up or
screening requirements
 There was a need to find
innovative ways to reduce
the number of missed
screening opportunities
 New Cancer Screening Status
Report is put on provincial
portal so that screening
status is available in seconds

In healthcare, the importance of screening
and early detection of cancer, and their
linkage to improved health and treatment
outcomes is no secret. Millions are spent every year on implementing
practice improvements to help identify who should be screened and
who should not, and which type of screening is needed. Once patients
are identified, then the work begins to flag their records in the myriad of
Electronic Medical Records (EMRs) out there, or to proactively reach out to
invite patients to come into a clinic for screening.
In Alberta, a clinician can spend 10 minutes or more per patient to identify
whether or not that patient is due for cancer screening or requires followup for any one of the three provincially-organized programs (Alberta
Breast Cancer Screening Program, Alberta Cervical Cancer Screening
Program and the Alberta Colorectal Cancer Screening Program). This
requires looking up an individual’s past screening results for each of the
three types of cancer, when they were last screened – or even if they
were screened. Next, the Alberta Clinical Practice Guidelines have to be
consulted – these guidelines provide evidence-based guidance to help the
clinician determine the most appropriate screening action. Then, based
on all of this information and the individual’s demographics, the clinician
can determine whether or not to fill out that mammogram requisition, or
proceed with that Pap smear, or send out that referral to a specialist. With
just over 2 million Albertans who fit into the target populations at any given
time, that amounts to 38 years of clinician and staff effort spent on simply
identifying what to do about screening their patients!

AUTHORS
 Christine Couturier, MA
Leadership (Health), CPHIMS-CA
Clinical Design Lead, Alberta Cancer
Prevention Legacy Fund
Population, Public and
Indigenous Health
Alberta Health Services

 Monica Schwann, BA, MCS
Director Screening Programs
Population, Public and
Indigenous Health
Alberta Health Services

More than a Registry
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• New benefit for Digital Health Canada Members!
• Highlight your team’s efforts; share solutions to common digital health challenges;
publish results from your organization’s latest successful implementation or initiative
• Professional layout and formatting by Digital Health Canada
• Printable PDF posted to digitalhealthcanada.com Resource Library
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In keeping with Nova Scotia Health Authority’s Innovation value and its

 Existing registry, based on
years of consistent datagathering, has evolved into
a diabetes information
management system
 User interface improvements
are based on suggestions
from front line providers
 Web-based, centralized
application allows for shared
care across sites

AUTHORS
 Peggy Dunbar
Program Manager, Diabetes Care
Program of Nova Scotia, Nova Scotia
Health Authority

 Robin Read

Contact communications@digitalhealthcanada.com for more information.

Making Life Easier…Improving Data Quality…
Effecting Practice Change
vision of healthy people, healthy communities – for generations, the

QUICK FACTS
 Program surveillance efforts
have resulted in data that is
collected and used locally to
produce real time reports

Systems Analyst, Diabetes Care
Program of Nova Scotia, Nova Scotia
Health Authority

Diabetes Care Program of Nova Scotia (DCPNS) has been responding
to and supporting diabetes health care providers who work in or are
engaged with 38 Diabetes Centres (DC) from across Nova Scotia and the
IWK Health Centre since 1991.
Together with local, provincial and national partners, the DCPNS has
worked to improve and standardize diabetes care in Nova Scotia
through a collaborative program model. This model has focused on
engagement, relationship building, quality improvement, knowledge
exchange/transfer and recognition of best and promising practice.
The DCPNS’ key activities include:
• Acting in an advisory capacity; recommending service delivery models;
• Providing support, services and resources to diabetes health
care providers;
• Establishing standards and guidelines and monitoring their uptake;
and
• Conducting diabetes surveillance—collecting, analyzing, interpreting
and distributing diabetes data.
The DCPNS is unique to the Canadian health care landscape with its
more than 25-year history as a provincial program and in the way that its
diabetes surveillance efforts have resulted in data that is collected and
used locally to produce real time reports.
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SATURDAY, OCTOBER 20
8am Registration and Breakfast
8:45am Morning Welcome, Recap from Friday, and Setting the Stage
Mark Casselman, CEO, Digital Health Canada
9am PANEL Digital Health Hot Topic: Part 1
This discussion looks at the recent announcement by new
entrants and tech giants Amazon, Microsoft and Oracle to drive
progress towards true health data interoperability. This panel
will identify foundational elements, current and future partners
to participate, and describe how innovation and diversity of user
choice will drive greater interoperability and portability.
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Peter Jones

Patrick Coombs

Peter Jones, Industry Lead-Healthcare, Microsoft Canada; Patrick
Coombs, Worldwide Technical Leader, Healthcare and Life Sciences,
Amazon Web Services; Rebecca Laborde, Lead Product Strategist
Healthcare and Master Principal Scientist for Precision Medicine, Oracle
9:45am PANEL Digital Health Hot Topic: Part 2
Data portability is an important, simple concept and also a
complex technology challenge. Panel members from solution
providers with experience in the traditional health software
space will join in the discussion to focus on what the industry is
doing (and needs to do) to connect data for Canadians now and
in the future.

Rebecca Laborde

Kashif Rathore, VP Interoperability, Cerner; Peter Smith, EVP, Strata Health
10:30am Networking Lounge and Refreshments
11am HOT TOPIC BREAKOUT SESSIONS

Kashif Rathore

Breakout groups will dive into the panel discussion and
foundational elements, outline current and future partners to
participate, and describe important next steps and commitments
with regards to innovation and diversity of user choice to move
forward with greater interoperabliity and data portability for
consumers.
12pm Networking Lunch

Peter Smith

12:45pm CLOSING KEYNOTE
The Clinician Innovator and The Future of Healthcare
Dr. R. Sacha Bhatia, Director of the Institute for Health System
Solutions and Virtual Care (WIHV) at Women’s College Hospital
shares insights on corporate innovation, policy and future
of health, through his lens as clinician-innovator and leader
of and innovation laboratory that develops and tests new
ideas, new programs and new policy approaches in the world
of ambulatory care, and then helps to scale them up across
Ontario and beyond.
Sacha Bhatia

1:30pm Closing Remarks
Mark Casselman, CEO, Digital Health Canada
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“CHIEF brings together digital health leaders from across
Canada—public sector, private sector, and government—
in a space where we can discuss solutions to the
challenges we all face in a rapidly changing industry.
It is critical that we foster these trusted relationships
between leaders to deliver real benefits for the patients
and providers, organizations, and the healthcare system.
We need a place for open dialogue and alignment of
leadership priorities. CHIEF is that place.”
– DON SCHICK, PRESIDENT AND CEO, STRATA HEALTH SOLUTIONS
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Digital Health Canada connects, inspires, and educates the
digital health professionals creating the future of health
in Canada. Our members are a diverse community of
accomplished, influential professionals working to make
a difference in advancing healthcare through information
technology. Digital Health Canada fosters network growth
and connection; brings together ideas from multiple
segments for incubation and advocacy; supports members
through professional development at the individual and
organizational level; and advocates for the Canadian digital
health industry.
For more information, visit digitalhealthcanada.com

1100–151 Yonge Street, Toronto, ON M5C 2W7

 647.775.8555
 info@digitalhealthcanada.com

